
 ▲ Do not assume

 ▲ Do not accept  
suspicious packages

 ▲ Do not take any 
chances

 ▲ Take a moment to educate 
customers about USPS requirements 
for keeping the mail safe — and  
their responsibility in doing so

 ▲ For all packages accepted over the 
counter, ask the HazMat Question 
and allow the customer  
to respond

 ▲ Visually inspect all packages for 
signs or symbols that indicate  
that the package may contain 
Hazardous Material

 ▲ Refer to Poster 138, Poster 37  
and Publication 52.

 ▲ Always be inquisitive, 
in a polite manner

 ▲ When in doubt... 
keep it OUT

REMINDERS


